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This acquisition is conducted under the authority of the Multiple-Award Schedule Program, 41 U.S.C. 
152(3), Competitive Procedures, and 40 U.S.C. 501, Services for Executive Agencies. 
 
1. Agency and Contracting Activity.   
 

The Department of Homeland Security (DHS), U.S. Customs and Border Protection (CBP), 
Office of Acquisition (OA), Information Technology Contracting Division (ITCD), on behalf of 
the Office of Information and Technology (OIT), proposes to award a Task Order (TO) against 
the General Services Administration (GSA), Multiple Award Schedule (MAS) pursuant to FAR 
8.405-6(a), Limiting Sources. 

 
2. Nature and/or description of the action being approved.  Describe the action being approved, and 

include the name and address of the proposed contractor(s).   
 

CBP intends to limit the number of sources solicited pursuant to FAR Part 8.405-6(a) for the 
procurement of IT professional services in support of the CBP cloud modernization effort (CME) 
to proposed contractor 24X7SYSTEMS, Inc., 100 Barton Place, Alpharetta, GA 30005-2578.  
24X7SYSTEMS, Inc’s GSA schedule number is 47QTCA18D005J.  
 
This justification action is to provide continued IT professional services in support of the CBP 
CME initiative.  These services are currently performed by 24X7SYSTEMS, Inc., under 
competitively awarded task order 70B04C18F00001190, which will expire on September 21, 
2022, after all options are exercised.   
 

3. Description of Supplies/Services.  Describe the supplies or services to be acquired.  Provide the 
estimated total value (including options, if any).   

 
The contractor shall provide the following cloud related IT professional services, including but not 
limited to: 

 
 Conduct systems analysis and programming activities for the development, maintenance, and 

installation of computer programs that support CBP essential functions 
 Apply advanced principles, theories, and concepts to assignments and contribute to the 

development of new ideas and principles 
 Solve uniquely complex problems and coordinate with internal and external partners for 

resolution. Work on long–range programs and objectives. Provide advice to the organization in 
functional strategic planning. 

 Deploying overseeing CBPs cloud computing strategy (cloud adoption plans, application design, 
and cloud management and monitoring). 

 Oversee application architecture and deployment in a variety of cloud environments.     
 Design, develop, and deploy operations of a robust network topology in an enterprise hybrid 

cloud environment.   
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4.  Authority and supporting rationale. FAR 8.405-6(a)(1)(i)(C) - In the interest of economy and 
efficiency, this requirement is a logical follow-on to an original Federal Supply Schedule order.  

 
Rationale: 
 
CBP’s intent with this logical follow-on to the existing task order is to avoid disruption of 
required services currently performed under task order 70B04C18F00001190.  Task order 
70B04C18F00001190 was awarded competitively under FAR 8.4 procedures in September 2018. 
This logical-follow on task order will provide a short-term, interim vehicle to address a gap 
between the current task order’s expiration and the migration of services to CBP’s planned 
Enterprise Cloud and Integration Services (ECIS) procurement, anticipated to be solicited and 
awarded in FY23.  Given the fluid schedule of ECIS, this follow-on order is structured in 3-
month terms (for up to 2 years in total) in order to give CBP maximum flexibility to only 
exercise the option periods as needed to align with the schedule of the ECIS procurement.  
 
24X7SYSTEMS, INC., the incumbent contractor, maintains personnel with current and active 
CBP background clearances (BIs) and specialized knowledge and experience necessary to 
perform the critical services without disruption.  The contractor has specialized knowledge of 
CBP’s current cloud environment, as they aided in its design, construction, and implementation.   
The contractor is acutely familiar with the security and architectural polices that were designed 
and implemented by the current team.  If this knowledge were lost, CBP would likely suffer 
extremely long outages and access management problems for mission critical applications.    
 
Additionally, the administrative costs associated with awarding a new contract/task order would 
be prohibitive given the planned period of performance.  Award to a new vendor would create 
the need for a lengthy transition period that not only includes BIs for new contractor employees 
but also substantial knowledge transfer that has been amassed under the current task order.  This 
follow-on task order would need to overlap any new contract/task order for a significant period, 
likely 6 months or more, to ensure there is no gap in service to the cloud platform.   The current 
team has the infrastructure in place to support a highly dynamic cloud platform environment and 
provide immediate disaster recovery solutions to essential business systems.   Rebuilding that 
infrastructure under a new contract/task order would be extensive and risk failure of mission 
critical applications.   The delay in schedule, risk of interrupted service, and additional cost for a 
short-term period of performance far exceeds the cost of a follow-on task order to the current 
incumbent contractor. 
 

5. Determination by the ordering activity contracting officer that the anticipated order represents the 
best value consistent with FAR 8.404(d). 

 
The Contracting Officer (CO) will determine the final price to be fair and reasonable prior to 
award, using applicable price analysis techniques. The ordering CO will consider the current 
pricing for similar services under task order 70B04C18F000001190 and 24X7SYSTEMS, INC.’s 
GSA Schedule published rates versus the proposed prices for the specific services being ordered 
to determine the order is appropriate given the requirements and order type, consistent with FAR 
8.405 ordering procedures.     
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6. A description of the market research conducted among schedule holders and the results, or a 

statement of the reason market research was not conducted. 
 

Market Research was conducted to ensure 24X7SYSTEMS, Inc. holds a valid GSA Schedule for 
the duration of the planned period of performance and is eligible to receive the award.   While 
there are other contractors in the commercial marketplace who may be technically capable 
performing these services, no contractor other than 24X7SYSTEMS, Inc. has the ability and the 
extensive operational knowledge to transition onto a short-term award in a matter of weeks 
without unacceptable service disruption given the transition requirements, BI processing cycle, 
hiring of staff, in addition to the lengthy knowledge transfer to the new contractor.  Therefore, 
this short-term logical follow-on task order is in the best interest of the Government.   

 
7. Any other facts supporting the limited-sources justification.  Additional facts may be stated in this 

section.  If there are no additional facts, you must state that here. 
 

24X7SYSTEMS, Inc. has extensive familiarity with the services required to be performed, along 
with an existing CBP BI-cleared experienced workforce.  The benefit of this follow-on solution 
is to continue mission critical services, without any interruption of service, until this requirement 
is transitioned to CBP’s ECIS procurement.   

 
8. A statement of actions, if any, the agency may take to remove or overcome any barriers that led to 

restricted consideration (i.e., limited-sources) before any subsequent acquisition for the supplies or 
services is made.  Include a statement of actions taken or that will be taken to increase competition 
for future acquisitions of the same item/service (e.g., the government intends to revise overly 
restrictive technical specifications, acquire data rights, or pursue some other means to increase future 
competition).  Posting requirements may also be addressed here or in #9 below.     
 

As stated above, this logical follow-on task order is a short-term solution that allows services to 
continue for up to two years (if all options are exercised) while CBP conducts the competitive 
acquisition for the ECIS requirement.  Services under this task order are planned to transition to 
the ECIS procurement after it is awarded.   
 

9.  CBP intends to post this justification on SAM.gov pursuant to FAR 8.405-6(a)(2)(i).  
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10.  Technical/Requirements Personnel Certification: 
 
Pursuant to FAR 8.405-6(c)(2)(x), I certify that this requirement meets the Government’s minimum 
need and that the supporting data, which form a basis for the Limited-Sources Justification, are accurate 
and complete. 

  
    

 

11.  Contracting Officer Certification and/or Approval:  

 
Pursuant to FAR 8.405-6(c)(2)(ix), I certify that the Limited-Sources Justification is accurate and to the 
best of my knowledge and belief. 

  
                       

                      
 LSJ Approvals:  

 
12.  COMPETITION ADVOCATE (Per FAR 8.405-6(d)(2) - Above $750,000) 
 

   
   

 
13.  HEAD OF THE CONTRACT ACTIVITY (Per FAR 8.405-6(d)(3) – Exceeding $15M to $75M) 
 

 




